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Terms and Conditions                         
 
By entering and using the www.commissionrefunders.com.au website and related services, you 
acknowledge that you have read, understood and agree to be bound by the Commission Refunders ‘Terms 
and Conditions’. Your continued use of the Commission Refunders website constitutes an affirmative 
acknowledgement and agreement by you that you accept and agree to abide by and be bound by these 
terms and conditions and any subsequent modifications. Commission Refunders has the right to make any 
changes to the Terms and Conditions, accordingly.  
 
The www.commissionrefunders.com.au website is provided by Commission Refunders Pty Ltd 
(‘Commission Refunders’) ABN 35 151 902 457.  
 
Commission Refunders may monitor use of, limit, or withdraw its services in part or in whole at any time 
without prior notification and at its complete discretion. Commission Refunders may do this on an individual 
basis or across all Commission Refunders members.  

 

Our Service  
 

Our service consists of providing you a refund of trail commission across a range of product types including 

the following: 

Our service consists of providing you a refund of trail commission across a range of product types including 
the following:  
 

 Superannuation funds; 

 Allocated Pensions or Retirement Income Accounts; 

 Managed Funds and Investments; 

 Cash Management Trusts; 

 Master Trusts and Wrap Accounts; 

 Personal Insurance Policies (life insurance, TPD insurance, income protection & trauma 

 insurance); 

 Capital Protected Loans and Structured Products; and 
 
Commission Refunders may use personal details provided by you to communicate with you in regard to 

Commission Refunders and affiliated group companies, agents or sub-contractors for the purposes of 

providing additional financial products and services to you. You can opt out of this service at any time. If 

you decide to opt out of the service, we will cease to pay any revenue to you, from the time of opt out. 
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No Personal Advice Warning 

Information published on this website has been prepared for general information purposes only and not as 
specific advice to any particular person. Any advice contained in this document is General Advice and does 
not take into account any person’s particular investment objectives, financial situation and particular needs. 
 
Before making an investment decision based on this advice you should consider, with or without the 
assistance of a qualified adviser, whether it is appropriate to your particular investment needs, objectives 
and financial circumstances. 
 
Product Disclosure Statements contain information necessary for you to make a decision whether or not to 
invest in financial products mentioned on this website. You should obtain and read this document prior to 
proceeding with any decision to purchase a financial product. We have no influence over the content of the 
disclosure documents and do not endorse or guarantee the performance of any financial products or make 
an offer or recommendation with respect to any financial product. 
 
Although every effort has been made to verify the accuracy of the information contained in this document, 
Infocus, its officers, representatives, employees and agents disclaim all liability (except for any liability 
which by law cannot be excluded), for any error, inaccuracy in, or omission from the information contained 
in this document or any loss or damage suffered by any person directly or indirectly through relying on this 
information. 

 

Use of General Information 
 
Fund information should not under any circumstances be considered as investment advice or a financial 
product recommendation. The information has been prepared for general purposes only and does not have 
regard to your particular investment objectives, financial situation or needs. Before making any investment 
decision, you should consider whether an investment is appropriate in light of your particular investment 
needs, objectives and financial circumstances. If you are not comfortable to make your own financial 
decisions you should contact a licensed financial adviser.  
 
To the full extent permissible by applicable law, Commission Refunders disclaims all warranties, express or 
implied, including, but not limited to, implied warranties of merchantability and fitness for a particular 
purpose. Commission Refunders will not be liable for any damages of any kind arising from the use of this 
site, including, but not limited to direct, indirect, incidental, punitive, and consequential damages.  
 
Any information which appears in relation to an offer of financial products on this website or other 

publications has been provided by third party content providers or the offering company. Commission 

Refunders has not independently verified this information and simply acts as a publisher of information. 

Commission Refunders gives no assurances or guarantees that the information published on this website 

or any of its publications is accurate, complete or current. 
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Copyright 
 
© This website, including all material posted to the site, is protected by copyright.  
 
Commission Refunders is the copyright owner of all text and graphics contained on this website, except as 
otherwise indicated. Other parties’ trademarks and service marks that may be referred to herein are the 
property of their respective owners. You may print a copy of the information contained herein for your 
personal use only, but you may not reproduce or distribute the text or graphics to others or substantially 
copy the information on your own server, or link to this website, without prior written permission of 
Commission Refunders. 

 

Your Responsibility  
 
You cannot and should not rely on information provided on the website for deciding whether to acquire or 
dispose of a financial product, but must make your own investigations and if you consider appropriate, 
obtain qualified financial advice.  
 
You acknowledge that information provided by Commission Refunders, whether verbally or in marketing 
and supporting material is simply published by it and not prepared by it. It is provided for guidance only and 
may not be relied upon as advice. 
 
You will not reproduce, republish, broadcast or otherwise distribute information from the Commission 
Refunders website without the prior written permission of Commission Refunders.  

 

Disclaimer 
 
To the maximum permitted by law, Commission Refunders and its affiliates excludes all liability to any 
person arising directly or indirectly from using this site and any information or material available from or 
through it.  
 
Commission Refunders limits any liability that cannot be excluded to restoring the service, re-supplying the 

material or refunding any amount paid to Commission Refunders for the service or material. Any products 

or services provided by Commission Refunders may be modified over time. 

Applicable Law  
 

This site is created and controlled by Commission Refunders in Queensland, Australia. As such, the laws of 

QLD and Australia will govern these disclaimers, and terms and conditions, without giving effect to any 

principles of conflicts of laws. We reserve the right to make changes to our site and these disclaimers, and 

terms and conditions at any time. 
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Complaints 
 
If you have a complaint about the service provided by us you should: 
 

1. Let us know your concerns. We value your feedback and the opportunity to improve our service. In 
the first instance, please let us know your concerns. Alternatively, you can email or write setting out 
details of your complaint to: 

 
The Complaints Manager, Infocus Securities Australia Pty Ltd (Infocus). 
Email: support@infocus.com.au; 
or Post: PO Box 1856, Sunshine Plaza QLD 4558; 
or Telephone (07) 5406 5000. 

 
2. Outline the specific areas of service, which have not met with your satisfaction. Detail in your letter, 

as simply as possible, all the facts relating to your complaint and how you believe we can 
investigate and resolve this matter to your satisfaction. 

3. Infocus will investigate your complaint and will make every effort to ensure you receive a fair and 
prompt reply. Infocus will endeavour to resolve your complaint within 30 business days. We will 
keep you informed of what is happening to your complaint if this investigation cannot be resolved 
within this time. 

4. If you still do not get a satisfactory outcome, you have the right to take the complaint to an external 
dispute resolution scheme. 

 
Infocus is a member of the external complaints resolution scheme operated by the Australian Financial 
Complaints Authority (AFCA). AFCA provide free advice and assistance to customers not satisfied with the 
responses provided by member companies to their complaints. AFCA may undertake an independent 
external investigation of the complaint or enquiry. Member companies like Infocus are bound by any 
decisions made by AFCA. 
 
You can write to the Australian Financial Complaints Authority: 
 
Online: www.afca.org.au 
Email: info@afca.org.au 
Phone: 1800 931 678 
Mail: Australian Financial Complaints Authority 
GPO Box 3 
Melbourne VIC 3001 
 


